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Caskerak. Y mpodecHoHANHO] MPaKCH MEAWIUHCKHUX cecTapa KOMYyHHUKaluja je
Ba)KHA JIETEPMHUHATHA KBAJIUTETA CECTPUHCKUX yciayra. KomyHnkanuja je gaktop Ha
OCHOBY KOTa KOPWCHHIIM 3JIPaBCTBEHE 3allITUTE BpIIe CYOjeKTUBHY MPOLECHY
KBaJIUTETa yciayra N00OWjeHnX y CHCTeMY 3IpaBcTBeHe 3amTute. L{uib oBor paga je
UCIIUTATH 3aJ0BOJGCTBO MEIHIMHCKUX CcecTapa KOMYHHKAIMjOM Kao 3HadajHe
JeTepMHUHAHTE KBaJWTETa 3IpaBCTBeHE Here. VcTpakuBame je CIIPOBEJCHO Kao
CTy/Mja TpeceKa y MOMyIaluji MEAUIUHCKUX cecTapa MPUMapHOT U CEKYHJapHOT
HUBOA 3/pPaBCTBEHE 3allTUTE. Y30paK je Omo cacTaBibeH oA 62 HCIUTAHHKA.
UctpaxuBame je cnopoBeneno on 24.08.2022. mo 24.09.2022. romune Yy
3/1paBCTBEHOM LIEHTPY 3ajeuap. 3a UCTpaKuBame 100KjeHa je cariaacHocT ETuukor
onbopa 3mpaBcTBeHOr IieHTpa 3ajeuap. [logamm Cy NPHUKYIJbEHH TEXHUKOM
aHKeTHpama, a MHTPYMEHT UCTPa)XHBama OWO je aHKeTHW YIHTHHK, KPEHpaH O
cTpaHe ayTopa 3a noTpeOe wucTpaxuBama. CraTHcTHYKa 00paga 100HjeHHX
pesynrara je m3Bpmiena y SPSS (Statistical Package for the Social Sciences)
nporpamy 3a CTaTUCTHYKY 0oOpajy mojaaTaka. Mepa CTaTHCTHYKE 3HAYajHOCTH P
<0,05. MeaunuHCKE cecTpe Cy y CTaTUCTHUYKH 3HAYajHO] MepU 3aJI0BOJHHE
KOMYHHKAIIHjOM ca KOpUCHHUIMMA 31paBcTBeHe 3amTuTe (AS = 59.15, SD = 6.49, t =
36.60, df = 1, p < .001). McnuraHuid KOjU Cy 3aJ0BOJbHH MAaTepHjaTHUM
npuMamuMa, omqHocHO TuiatoM (AS = 40.25) 3a10BOJEHUjU Cy KOMYHHUKAIHjOM ca
KOPHCHHIINMA 3[paBCTBEHE 3aIITHTE y OJHOCY Ha HCITUTAHUKE KOjJH HUCY 33JI0BOJbHU
wiatom (AS = 28.95) y craructuuku 3navajHoj mepu (U = 213.50, p = .03).
Pesyntatn Hamer wucTpaxkuBama CIMYHH CY pe3yjiTaTUMa HCTPaXKHBamba
HUCTpaXHMBadya KoOju Cy ce OaBwiM OBOM mpobnematukoM. KomyHukammja ca
KOPHCHHIINMA je 3HauajaH CerMEHT 3/IpaBCTBEHE 3aIlTHTE U MEJIUIIMHCKE CECTPE Cy
3aJJ0BOJbHE KOMYHHUKAIMjOM ca hHMa. MeIuIMHCKE CecTpe Koje Cy 3aJ0BOJbHE
IUTaTOM 33/10BOJbHUjE Cy KOMYHHUKALIMjOM Ca KOPMCHULIMMA 3PAaBCTBEHE 3aILUTHUTE, Y
OJTHOCY Ha MEJIMIIUHCKE CecTpe Koje HUCY 3aJI0BOJbHE TUIATOM.
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Abstract. In the professional practice of nurses, communication is an important
determinant of the quality of nursing services. Communication is a factor on the basis
of which health care users make a subjective assessment of the quality of services
received in the health care system. The aim of this work is to examine nurses'
satisfaction with communication as a significant determinant of the quality of health
care. The research was conducted as a cross-sectional study in the population of
nurses at the primary and secondary levels of health care. The sample consisted of 62
respondents. The research was conducted from August 24, 2022. until 24.09.2022. in
the Zajecar Health Center. The consent of the Ethics Committee of the Zajecar Health
Center was obtained for the research. The data was collected using the survey
technique, and the research instrument was a survey questionnaire, created by the
author for the purposes of the research. The statistical processing of the obtained
results was carried out in the SPSS (Statistical Package for the Social Sciences)
program for statistical data processing. The measure of statistical significance is p
<0.05. Nurses are statistically significantly satisfied with communication with health
care users (AS =59.15, SD = 6.49, t = 36.60, df = 1, p <.001). Respondents who are
satisfied with material income, ie salary (AS = 40.25) are more satisfied with
communication with health care users than respondents who are not satisfied with
salary (AS = 28.95) to a statistically significant extent (U = 213.50, p = .03). The
results of our research are similar to the results of the research of researchers who
have dealt with this issue. Communication with users is an important segment of
health care and nurses are satisfied with communication with them. Nurses who are
satisfied with their salary are more satisfied with communication with health care
users than nurses who are not satisfied with their salary.
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